PRIVACY POLICY
This page contains a brief overview, then a copy of our full policy.
General
This website is provided and managed by us, The Mighty Creatives, a registered charity in England
and Wales (1129006) and as a Company Limited by Guarantee (6652046), with the registered office
address: LCB Depot, 31 Rutland Street, Leicester, LE1 1RE.
This privacy policy, along with the terms and conditions of our website, describes how we use
personal data collected through the site. The statement only applies to The Mighty Creatives
website, www.themightycreatives.com, and doesn’t apply to websites operated by third parties.
Information about you
Submitting personal data to us means you’ll be able to sign up to our mailing list, submit web forms,
comments, feedbacks or any enquiries. The information we ask you is very straightforward and
includes your:


Title



First and last name



Address, including postcode



Telephone number



E-mail address



Age and/or date of birth (to make sure we comply with data protection legislation and don’t
send inappropriate communications to under 16s)



Bank account details or payment information (to book onto events and when making
donations)



Social media ID.

Use of your information
We may use your personal data to:


Send information about our programmes, services, events, campaigns and appeals to you



Keep you informed on ways to get involved with our work



Respond to your queries and requests



Process your donations, event bookings and orders via our online shop



Invite you to online and offline research interviews and polls



Comply with our legal obligations, policies and procedures.

If you don’t want to receive these, you can simply tick the relevant box to opt out.
If you decide you do, you may receive other marketing communications from us. And if you change
your mind later, there’s always an option to opt-out of our communications.
Our site may, from time to time, contain links to and from the websites of our partner networks,
advertisers and affiliates. If you follow a link to any of these websites, please note that these
websites have their own privacy policies and that we do not accept any responsibility or liability for
these policies. Please check these policies before you submit any personal data to these websites.
Information sharing
The confidentiality of personal information is important to us. We won’t pass your personal data or
information on to others without your prior consent. But there are some exceptions that you should
be aware of.
We may need to share personal data with service providers that perform functions and services on
our behalf. In which case, third parties will only be given the necessary data to perform the services.
They’re not authorised to use the information for anything else.
We may disclose your personal data if we are required to by law.
We reserve the right to transfer personal data in the event we sell or transfer all or a portion of our
business or assets to the prospective seller or buyer of such business or assets.
Access to information
The Act gives you the right to access information held about you. Your right of access can be
exercised in accordance with the Act. Any access request may be subject to a fee of £10 to meet our
costs in providing you with details of the information we hold about you.
Under 18 visitors
We do not currently accept personal information from anyone under the age of 18. Please follow us
on social media if you wish to learn about our work and are aged 17 or under.
Whilst we don’t accept online registrations, donations or orders for products, services or events
from under 18s, we do offer you a range of information and activities to take part in. Always speak
to your parent or guardian and gain their permission before taking part.
Parents and guardians
We don’t currently accept registrations from under 18s. We encourage you to be aware of the
activities your children are taking part in, both online and offline, especially when they’re being
asked to provide personal information.
IP addresses and cookies
For system administration and to report aggregate information to our partners and funders, we may
collect information about your computer, including your IP address, operating system and browser

type. This is just statistical data about your browsing actions and patterns – it does not identify you.
For the same reason, we may obtain information about your general internet usage using a cookie
file. Stored on your computer, cookies contain information which is transferred to your computer's
hard drive. Cookies help us to give you a better website. We can monitor the pages you find useful
and those you don’t. Other than the data you choose to share with us, a cookie does not give us
access to your computer or any personal information. But what it does do is:


Estimate the size of our audience and their usage patterns;



Store information about your preferences, allowing us to customise our site according to
individual interests;



Speed up your searches;



Recognise you when you return to our site.

Most web browsers accept cookies automatically, but you can choose to accept or decline them if
you prefer. You can usually switch your browser settings to decline them, but that could prevent you
from taking full advantage of our website. For more information on cookies, visit How Stuff Works.

